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ABOUT WILLAMETTE FAMILY 

Willamette Family has proudly served 
Lane County for over 50 years, 
providing detox and treatment for 
substance use disorders. Over the years 
our services have been enhanced to 
include Mental Health Treatment for 
adults and children, Primary Medical 
Care, parenting classes, Family Services, 
Peer Support Services, and a myriad 
of transitional services. These services 
are designed to assist the individual 
transition back into the community 
and to reunite with their families. 

WE CAN HELP
New patients are always welcome and we make 
every effort to accommodate requests for same 
day appointments. Our staff are available at 
any time during the day to answer questions or 
assist in making an appointment.

HEALTH CLINIC
Willamette Family’s Health Clinic is here to 
provide professional care for you and your 
family. Call one of our trained specialists today 
for more information on how to enter into our 
health and wellness services.

WORRIED ABOUT THE COST?
Willamette Family accepts Oregon Health 
Plan, some private insurances, as well as some 
state and federal funding. Cash and credit  
payment on a sliding fee scale is available. 

CALL THE RAPID ACCESS CENTER NOW :
Tel No. (541) 762-4300  Fax No. (541) 762-0738

VISIT US AT: 
www.wfts.org 

195 W. 12th Avenue, Eugene OR 97401



OUR SERVICES...OUR SERVICES...
HEALTH CLINIC

WALK-INS WELCOME, SAME DAY  
APPOINTMENTS MAY BE AVAILABLE
Willamette Family’s Health Clinic provides easily 
accessible, compassionate, dependable, and high 
quality medical services. We use integrated care to 
ensure the highest success for recovery and provide 
the client with a trusting partnership between 
our health care and behavioral health team. Our 
treatment philosophy is committed to providing 
holistic services to the client and their family.

HOW CAN WILLAMETTE FAMILY HELP?
We are dedicated to helping you improve your life, 
and the lives of your family, by helping you access 
clinically sound, cost-effective services.

PROGRAM SERVICES:
»» Primary care 
»» Acute care 
»» Disease prevention
»» Individual health plan
»» Tobacco cessation
»» Well-Woman care
»» Coordinated care
»» Peer Support
»» Behavior Health services
»» Bilingual services available in Spanish

WHY CHOOSE THE WILLAMETTE FAMILY 
HEALTH CLINIC:

»» Rapid access to professional health care
»» Individualized care that meets the needs, goals,  

and values of the client.
»» Respect for all individuals without judgments 

based on race, ethnicity, religion, gender, age,  
disability, or sexual orientation.

»» We provide copies of your care plan for  
further use.

»» Help accessing other services provided by  
Willamette Family or in the community.

PROFESSIONAL STAFF
Senior Program Manager: Colleen Smith CADCII
Primary Care Provider: Jin Park, MS, FNP-BC
Psychiatric Nurse Practitioner: Valerie Baldwin  
	 Thomas, MSN, APRN, PMHNP
Medical Assistant: Diane Ravey
Care Coordinator: Janet Bott BA

HOW DO I ACCESS HEALTH SERVICES?
Call or visit our Rapid Access Center (RAC)  
to complete an assessment. 
	 8:00 am – 8:00 pm Monday through Friday  
	 (541) 762-4300 
	 195 W. 12th Avenue, Eugene, OR 97401


